“ Client Portal

Client Portal Guide

Logging into Client Portal
Client Portal is accessed at https://central.allscripts.com
If you don’t have an account, you can easily create one by clicking “Sign up now” on the sign in page.
o Provide the correct personal and organizational information
0 Once your account is processed, you will be able to update your password and access the site.

Important Client Portal information
Passwords must be changed every 120 days
Client Portal is compatible with Microsoft Edge, Google Chrome, and Mozilla Firefox.
Client Portal training is available in Community University
Some areas of Client Portal are restricted based on user permissions. Access can be requested via the
Site Help menu.
If you have a user ID but are unable to log in, please call 1-800-877-5678, then select option 1, option 1,
then option 6.
Client Portal will log a user out automatically after 20 minutes of idle time, with a warning given 2
minutes prior to logout. This is in place for the security of the user.
If you have Client Portal-related requests, please select the Client Portal/Client Admin catalog

Home page
The Client Portal home page is made up of Search, the Header and the Body.

Search

The Search box allows you to search content in the Client Portal. You can customize your search to narrow down
results. Training on searching can be found in Community University

Search All Content Q
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Header
The Header allows you to navigate to different areas in the Client Portal. Click the different links in the
header and explore dropdown options.

e Support dropdown options give you options to contact support, review Knowledge articles and
report on Cases in Support using Client Portal Reports

My Productg

’ View Cases ?

’ Loga Case

Chat Support
Knowledge Articles
Client Portal Reports

Support Phone Numbers

e My Products gives you access to view important Product alerts pertaining to your product. If
setup, these alerts are also sent to you via email. You can also access Software downloads tool
to download updates to your Products if applicable.

Software Downloads

Product Alerts

Client Portal Resource Library
Certified Apps
e Product Documentation gives you access to documentation like Release Notes for your

Products. You can browse the portal by clicking on Product Documentation on the header, or by
searching at the top of your screen.

Search Documentation

Release Notes
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e Community allows you to network with other users. Community Forums is our online
community where you can network with other clients and employees in a range of forums
related to products or special interests. Community users can ask questions, get advice
from other users, sign up for important product alerts, log enhancement ideas, and access
information about their products.

Notification preferences can be changed in the Subscriptions & Notification Preferences
menu. Please note: by default, all members of a community are notified each time content is

posted.
Comm LH'.ifJ‘G Training> Bill P

All Forums

Bookmarks
Content/Activity
My Community Content

Subscriptions & Notification Preferences

e Training link gains access to Product Training/Learning Center portal. Here, you can review self-paced
courses. Client Portal Training and Community University provide additional resources on using the Client
Portal

Product Training / Learning Center

Client Portal Training

Community University

o Bill Pay is a permission-based link. Only those who have permission to access it will see this link
in the header. If you have access, you can click on Bill Pay to go the portal to pay your bill with
our company.
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e Click on your name in the upper right to access your Profile. Profile allows users to manage
search products, contact information, profile picture, and avatar. If you are a Client Admin, the
Client Admin menu can be accessed from your Profile. Users can also access Site Help to view
Client Portal Training, to request access to additional Client Portal applications, and submit
Client Portal support tickets.

==io m—

Profile
| Change Password ‘
Site Help
Support Accounts
I My Search Product(s)

Logout

No matter where you navigate, you can get back home by clicking the upper left logo.
“4 Client Portal
¥

Body
The homepage body consists of different widgets to get assistance from Support and other departments,
as well as a quick view of your open cases, subscribed Forums, etc.

Search All Content Q

Client Portal

} Support> My Products> Product Documentation > Community> Training > Bill Pay

Product Alerts

e

[ VCRS 24.3.0 Relea bility Announcement H e -
Touchorks ViewCases - Proactive N ‘
Monitoring = § ’-
% Revenue Cycle Services (RCS) Hosted Veradigm PM Scheduled Sort By: Updated Date v g »
Maintenance 9/13/2024 @ TPM PST Learn More - B
i

Veradigm Practice Management 521035125  Help with record

Y

need assistance with xyz

% Payerpath - intermittently unavailable - 230pm EST 9/12/2024 -

SERVICE RESTORED as of 245pm EST 9/12/2024 -
Veradigm Payerpath view KT Open Cases: My Forums

¥ Product Advisory KB1558050: Altera PAS and Sunrise Integration

Allseripts Community Direct Messaging (ACDM)

ClnMgrAEORU Altera Clinical Performance Management (FKA Allscripts Clinical
Sunrise Hospital Technalogy Performance Management]
Care Director
% Product Advisory KB1557884: Altera Digital Health PAS - Sunrise dbMotion

Integration ClnMgrADT 22.1.1.1 DIOO14 | (CnMgrADT 24.1 DI0014) Sunrise Health Information Management
Sunrise Hospital Clinicals
Sunrise Hospital Technology

Sunrise Hospital Technology

Sunrise Revenue Cycle & Access Management
TouchWorks

Community University

FollowMyHealth

Veradigm Payerpath
Veradigm Practice Management
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Logging a Case

You can log a case from the home page by selecting the Ask a question or request a service/item button, or the
Something is broken or not working as expected button.

! Something is broken or not working as expected

Select the Something is broken or not working as expected to log cases when something is broken, you are experiencing
performance issues, or something is not working as expected.
Once you select the button you will navigate to the form to submit.

? Ask a question or request a service/item

Select the Ask a question or request a service/item button to log a case for general inquiries, questions, password resets, project
issues, requests for services or items including accounting, sales, or client portal requests.
Once you select the button you will navigate through a list of catalog items that you can select.
Note: Catalog items may vary based on the products and services you own.

~

> Catalog Home

Product Requests Most Frequent Requests Other Requests

Allscripts Care Director Password Reset

Accounting Department
Allscripts Care Director Login issues Accounting Department

Alliscripts Clinical Performance Mgmt @ Training Requests Changes to be Performed by Client

Allscripts Clinical Performance Mgmt Request for Training Changes to be Performed by Client

Allscripts Community Record (dbMotion) Generic Software Request Client Portal/Client Admin

Allscripts Community Record (dbMotion) Application installation Requests Client Portal/Client Admin

Allscripts Passport

Allscripts Passport Service Requests

Allscripts PM for TW Hardware

Allscripts PM for Touchworks

Allscripts Touchworks EHR User Profile Management
Allscripts Touchworks EHR

Product Enhancement Request
Product Enhancement Request (International clients only)

Project Issues

Only use for Active projects wih Services

Request Service from Bank of Hours
Request Service from Bank of Hours

eLink

eLink

Sales Request

000000

Sales Request - SFDC Integrated

Helios By Allscripts SecureLink Request
Helios By Allscripts SecureLink Request

Sunrise Acute Care (SCM)

Sunrise Acute Care (SCM)

000000000

If you have any questions or issues with the Client Portal, feel free to contact our Portal Support group at
1-800-877-5678
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