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Contact Numbers 
Get the support you need to succeed 
You are part of one of the best client communities in the healthcare industry. Our first priority is your client experience. 
Allscripts offers support for our solutions and connects you with a community of peers so you can be successful today... 
and tomorrow. 

International Numbers 

Australia 1-800-31-9459 

Singapore 639-83-299, option 4 

United Kingdom 0-800-260-6369 

Philippines 1-800-1320-0215 

Primary Phone Numbers 
Altera Digital Health 1-877-9AL-TERA  

(1-877-925-8372) 
Allscripts Central 1-800-877-5678 

Sunrise 888-GET-HELP (888-438-4357) 

ProEHR is now Veradigm EHR 1-800-877-5678 

ProPM 1-800-877-5678 

TouchWorks EHR 1-888-426-7226 

Payerpath 1-800-877-5678 

Payerpath Standalone 1-877-623-5706 

Care Director 1-800-877-5678 

Allscripts Anesthesia Care 1-800-800-1844 

Allscripts Claims Administrator 1-800-800-1844 

Allscripts Claims Management 1-800-800-1844 

Allscripts Compliance Advisor 1-800-800-1844 

Allscripts Contract Management 1-800-800-1844 

Allscripts Enterprise Resource Planning 1-800-800-1844 

Allscripts Intelligent Coding 1-800-800-1844 

Allscripts Lab 1-800-800-1844 

Allscripts Pathways Healthcare Scheduling 1-800-800-1844 

Allscripts Surgical Manager 1-800-800-1844 

Allscripts Tissue Manager 1-800-800-1844 
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HealthQuest 1-800-800-1844 

ORSOS 1-800-800-1844 

Paragon STAR 1-800-800-1844 

Tiger/PM 1-800-877-5678 

Allscripts Document Management 1-800-877-5678 

Patient Flow Solutions 1-860-246-3000, option 5 

Allscripts Community Record (dbMotion) 1-877-564-7608 

FollowMyHealth 1-877-888-8773 

eRX Basic and Deluxe 1-877-933-7274 

Allscripts ED 1-888-672-2433 

 


